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Subject: Expedited Children's Health Insurance Program (CHIP) Enrollment 

 

 
This bulletin is sent to supervisors and other regional managers. Supervisors must share this 
information with all eligibility staff. Please ensure that copies are provided to staff that do not 
have access to e-mail. If you have any questions regarding the policy information in this bulletin, 
follow regional procedures. Active bulletins are posted on the Texas Works Handbook (TWH) 
website at: https://hhs.texas.gov/laws-regulations/handbooks/texas-works-handbook.  

1. Expedited CHIP Enrollment 
 
Background 
 
The Affordable Care Act (ACA) requires individuals on Medicaid to receive a 12-month 
certification period. The first six months of the certification period are continuous and the second 
six-month period is non-continuous. 
 
When an individual is determined ineligible for Medicaid and determined eligible for the 
Children’s Health Insurance Program (CHIP) during the non-continuous eligibility period, the 
individual may experience months without health coverage.  
 
HHSC will now expedite CHIP enrollment for certain households transferring from Medicaid to 
CHIP during their certification period to allow the individual to retain their health coverage while 
pending the enrollment fee for those applicable households.  
 
Note:  The following changes to CHIP enrollment policies and procedures do not impact 
Medicaid or CHIP eligibility policies and procedures. 
 
  

https://hhs.texas.gov/laws-regulations/handbooks/texas-works-handbook
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Current Policy 
 
CHIP 
 
Transferring from Medicaid to CHIP 
 
Currently, a household may transfer from Medicaid to CHIP during the non-continuous eligibility 
period of a Medicaid certification period as the result of a periodic income check (PIC), change, 
reactivation occurring after an upheld appeal, or renewal resulting in a shortened Medicaid 
certification period. When that happens, these households are required to complete the CHIP 
enrollment process before CHIP coverage can begin. During that time, the household may 
experience months without health coverage since CHIP coverage does not begin until after the 
enrollment fee is paid, if applicable. 
 
However, when a household returns the Medicaid renewal packet timely and is determined 
eligible for CHIP but experiences a delay in CHIP enrollment because of an HHSC error, the 
household may be eligible for Medicaid for an additional one or two months of gap coverage. If 
the household is responsible for the delay in CHIP enrollment, Medicaid coverage is not 
extended for the household (TWH B-123.4, Eligibility Transition from Medicaid to CHIP). 
 
In addition, an individual whose Medicaid for Pregnant Women (TP 40) coverage ends prior to 
the end of the certification period, and their case has not initiated a renewal, may be 
automatically determined eligible for another type of assistance using current case information 
without a new application. 
 
Currently, HHSC does not provide gap coverage for transfers from Medicaid to CHIP during the 
certification period as the result of a PIC, change, reactivation occurring after an upheld appeal, 
or renewal resulting in a shortened Medicaid certification period. 
 
CHIP Enrollment 
 
A CHIP household is provided 90 days to complete the CHIP enrollment process by paying an 
enrollment fee, if applicable, and selecting a health and dental plan, during which time no CHIP 
coverage is provided. If an enrollment fee is due, coverage does not begin until after the 
payment is made. Households who do not owe an enrollment fee are enrolled in CHIP and 
defaulted into a plan following current policies and procedures and cutoff rules if a health and/or 
dental plan is not selected.  
 
Failure to pay the required enrollment fee by the due date results in denial of CHIP eligibility. 
The household must submit a new application to receive a new eligibility determination (TWH D-
1723.1, Enrollment Reminder Notification). 
 
New Policy 
 
CHIP  
 
Households determined eligible for CHIP at their Medicaid renewal who received a full 
certification period and who have returned the renewal packet timely but experience a delay in 
CHIP enrollment because of an HHSC error, continue to receive gap Medicaid coverage for an 
additional one or two months (TWH B-123.4). These households are not eligible for expedited 
CHIP enrollment. 
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Transferring from Medicaid to CHIP  
 
 
For the following Medicaid programs, households who transfer during their eligibility period to 
CHIP before the end of their certification period and owe a CHIP enrollment fee may be eligible 
for expedited CHIP enrollment: 
 

 MA-Pregnant Women (TP 40);  

 MA-Children Under 1 (TP 43); 

 MA-Children 6-18 (TP 44); and 

 MA-Children 1-5 (TP 48). 

  
The following case actions are eligible for expedited CHIP enrollment: 
 

 Period Income Check (PIC) (except TP 40); 

 Change; 

 Appeal and reactivation due to change or PIC; and 

 Renewal processed by an advisor that results in shortened Medicaid certification period 
(except TP 40). 

The following case actions are not eligible for expedited CHIP enrollment: 
 

 Application; 

 Appeal and reactivation due to reason other than change or PIC; 

 Retesting eligibility; and 

 Third party resources. 

 
Expedited CHIP Enrollment 
 
Households eligible for expedited CHIP enrollment are enrolled in CHIP beginning the first of 
the month following their last month on Medicaid, even when a fee is due but not yet paid. The 
household is given at least 90 days to pay the enrollment fee and remains enrolled pending 
payment of the enrollment fee.  
 
For households determined eligible for expedited CHIP enrollment, the length of the expedited 
CHIP enrollment period depends upon when HHSC completes the change: 
 

When action is processed during the 
certification period… 

Length of Expedited CHIP Enrollment 
period is… 

Before or on cutoff of the 5th month Up to three months.  

After cutoff of the 5th month  
 
Note: This includes changes in the 6th, 7th, 
8th, 9th, 10th, and 11th month. 

Up to four months.  
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If the fee is not paid by the due date, the household is disenrolled from CHIP. No advisor action 
is required. The family is required to reapply for benefits, at which point they are no longer 
eligible for expedited CHIP enrollment.  
 
If the fee is paid by the due date, the household is enrolled in CHIP and receives the remainder 
of the 12-month CHIP certification period. The months the household received CHIP coverage 
through expedited CHIP enrollment count towards the 12-month CHIP certification period. No 
advisor action is required.  
 
Notes:  

 The six-month continuous eligibility period is not impacted regardless of when HHSC 
completes the change. 

 A household who transfers to CHIP and do not owe an enrollment fee follow current 
policies and procedures and are enrolled in CHIP and defaulted into a plan following 
cutoff rules. They are not designated as expedited. 

Enrollment Correspondence 
 
A new expedited welcome letter is sent by the Enrollment Broker to families eligible for 
expedited CHIP enrollment. The welcome packet correspondence includes the language 
regarding expedited CHIP enrollment. See Attachment 1 for a sample welcome letter. 
 
Forms 
 
For a CHIP case terminated for failure to pay an enrollment fee, a Form TF0001, Notice of Case 
Action, is sent with the following modified verbiage in both English and Spanish: 
 
 English: 
 

“This child's enrollment was canceled because we didn't get your enrollment fee. 
You can re-apply by: (1) going to YourTexasBenefits.com and filling out a new 
application form or (2) calling us toll-free at 2-1-1 or 1-877-541-7905 (after you 
pick a language, press 2).” 

 
 Spanish: 
 

"Se canceló la inscripción de este niño porque no recibimos la cuota de 
inscripción. Puede volver a solicitar beneficios de las siguientes maneras: (1) 
visite YourTexasBenefits.com y llene una solicitud nueva o (2) llame gratis al 2-
1-1 o al 1-877-541-7905 (después de escoger un idioma, oprima el 2)." 

 
Automation 
 
CHIP Search/Summary Screen 
 
A new CHIP inquiry screen, CHIP Search/Summary displays the Expedited CHIP enrollment 
status (Yes or No) and the Last Payment Date (LPD) for the enrollment fee, if applicable.  
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Advisors can search the CHIP inquiry page, CHIP Search/Summary and view the following 
information depending on the search criteria entered (Case Number, EDG Number, or Individual 
ID): 
 

 All EDGs (active, pending, denied, or terminated); 

 All individuals in each EDG;  

 CHIP enrollment Segment ID; 

 Expedited enrollment status of the EDG, as determined by TIERS; 

 Expedited enrollment status of the case, as determined by the Enrollment Broker; 

 Last Payment Date for the enrollment fee; and 

 Begin and End date of enrollment. 
 
EDGs that qualify for expedited CHIP enrollment are flagged as TIERS Expedited in the CHIP 
Summary Information section of the CHIP Search/Summary screen. EDGs determined as 
expedited are sent to the Enrollment Broker for final determination of expedited enrollment for 
the case. Once verified, the Enrollment Broker sends the expedited enrollment decision to 
TIERS to update the Expedited flag in the Search Results section. 
 
Note: If the household is determined ineligible for expedited enrollment, the household is 
enrolled in CHIP following current policies and procedures. 
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Effective Date 
 
Changes to policy are effective with implementation of TIERS Release 97.2. HHSC Information 
Technology (IT) will notify staff via email when the release has been implemented.  
 
Handbook 
 
Texas Works Handbook revisions are scheduled for January 2017.  
 
Training 
 
Web-based training is titled: Course R97-2: ACA Expedited CHIP Enrollment. Staff will receive a 
training broadcast with further information. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


